
Annexure I 
Process of E-tender: 

 

Registration: The process involves bidder’s registration with MSTC e-
procurement portal free of cost. Only after registration, the bidder(s) can 
submit his/their bids electronically. Electronic Bidding for submission of 
Technical Bid as well as Commercial Bid will be done over the internet. The 
Bidder should possess Class II or Class III signing type digital certificate. 
Bidders shall  make their own arrangement for bidding from a P.C. 
connected with Internet. MSTC or IDSA is not responsible for making such 
arrangement. (Bids will not be recorded without Digital Signature). At  
https://www.mstcecommerce.com 
1). Bidders are required to register themselves online with 
https://www.mstcecommerce.com 
2). Bidders will receive a system generated mail confirming their 
registration in their email which has been provided during filling the 
registration form. In case of any clarification, please contact MSTC, (before 
the scheduled time of the e-tender). 
 
MSTC Help Desk: 011-23212357, 011-23215163, 011-23217850,033-
2290144 
 
The technical Bid and the Price Bid shall have to be submitted online at 
https://www.mstcecommerce.com tenders will be opened electronically on 
specified date and time as given in the Tender. All entries in the tender 
should be entered in online Technical & Commercial Formats without any 
ambiguity. Information about tenders /corrigendum uploaded shall be sent 
by email only during the process till finalization of tender by IDSA. Hence, 
the bidders are required to ensure that their official email I.D. provided is 
valid and updated at the time of registration of bidder with MSTC (i.e. 
Agency). Bidders are also requested to ensure validity of their DSC (Digital 
Signature Certificate). 
 
E-tender cannot be accessed after the due datet/time mentioned in 
NIT. 
Bidding in e-tender:- 
 
a) The process involves Electronic Bidding for submission of Technical and 
Commercial Bid.  

https://www.mstcecommerce.com/


b) The bidder(s) can submit their Technical Bid and Commercial Bid 
through internet in MSTC website https://www.mstcecommerce.com  
 c) System Requirement:  
 

i) Windows 7 Operating System and above  
ii) Internet Explorer -7 and above Internet browser.  
iii) Signing type digital signature  
iv)  Java Runtime environment -8(JRE 8) update 191(windows X86 
offline) and above software to be downloaded and installed in the 
system.  
To enable ALL active X controls and disable “use pop up blocker‟ 
under Tools→Internet Options→ custom level 
  

  



 


